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A world of great rewards awaits

Entry to Member
Promotions

✓

✓

✓

✓

Special Member only
Food Offers

✓

✓

✓

✓

Special Member only
Beverage Prices

✓

✓

✓

✓

Exclusive Birthday Bonus

$50
voucher

$20
voucher

$10
voucher

Member
offer

Monthly Bonus Points

40%
Bonus

20%
Bonus

10%
Bonus

Complimentary Tea /
Coffee / Soft Drink

10 per day

2 per day

1 per day

Exclusive Promotions

✓

✓

✓

Non Expiry of
Rewards Points

✓

✓

Exclusive Invitations
to Special Events

✓

✓

Annual Recognition Gift

✓

Additional offers as
determined

✓

✓

✓

565 George Street, Sydney NSW 2000
Ph (02) 9264 6281
www.cityofsydneyrsl.com.au

Member
Rewards
Program

✓

Conditions apply. Full Terms and conditions are available from the Club’s reception.

Other Information
Membership and any accrued Points or Rewards are not transferable.
Suspended, excluded or expelled members forfeit accrued points.
A full list of terms and conditions are available at reception upon request.

City of Sydney RSL Club ABN 16890016822 and our related entities (Club) appreciate
that privacy is very important to people. Our Privacy Policy covers the Club’s treatment of
personally identifiable information that we collect or hold. Like many other organisations, the
Club must comply with the National Privacy Principles contained in the Privacy Act when
dealing with personal information.

Can I opt out of the program?

If you would like any further information, or have any queries, problems or complaints relating
to the Club’s Privacy Policy or our information-handling practices in general, please contact
our Operations Manager by calling 02 9264 6281 or writing to the: Operations Manager, City
of Sydney RSL Club 565 George Street, Sydney NSW 2000.

You are able to opt out of the Rewards program at any time,
by notifying the Board President in writing.

Is gambling a problem for you? CALL G-line (NSW) is a confidential, anonymous counselling
service. Call 1800 633 635.
Think! About your choices. Call Gambling Help 1800 858 858. www.gamblinghelp.nsw.gov.au
Player Activity Statements available on request.
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The City of Sydney RSL Fortune Rewards Program
is a Rewards Program available to all members that
allows you to accumulate Rewards Points when you
correctly use your membership card within the Club.

How do I Earn Points?

How can I move up levels?

When you use your membership card you can earn points
when playing gaming machines, dine in the restaurant,
when you purchase beverages in the bars or the bottle
shop, playing Keno, and payments for functions and
events. Points cannot be earned when playing TAB.

On the 10th of each month your points will be reviewed
and if you have earned the required amount in the
preceding 12 month period you will be moved up a tier.

What are the City of Sydney RSL Reward levels?
The Fortune Rewards program is a four - level tier system
with each tier offering special benefits:

SAPPHIRE

RUBY

JADE

Reward levels

Tier Points Earned

15,000

2,500

500

Earn points in gaming

RUBY

JADE

Rewards

SAPPHIRE

Each level is determined on the points accumulated
during a 12 month period.

✓

✓
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How can I move down levels?
Points will be reviewed every 6 months on the 10th
June and 10th December and levels will be adjusted
accordingly.

AMBER

Welcome to City of Sydney RSL
Fortune Rewards Program.

✓

Do my points expire each year?
Points earned by Sapphire and Amber levels can be
redeemed for Rewards by 31 December of each year
on which date they will then be purged.

Earn points in Keno
1 point = $1 spend
minimum $10 spend

✓

✓

✓

✓

Earn points in Food
1 point = $1 spent

✓

✓

✓

✓

Points for Jade and Ruby levels do not expire unless a
breach of terms and conditions occur.

Earn points in Beverage
1 point = $1 spent

✓

✓

✓

✓

In December there will be a major promotion to remind
member that points will expire on the 31st December to
encourage point redemption.

Earn points in
Functions & Events
1 point = $1 spent

✓

✓

✓

✓

Can I receive bonus points?

How do I know which level I am on?
Simply ask at Reception or any of the bars.

Depending on your tier level you will also receive
monthly bonus points on the points that you have
earned within the previous month.
Bonus Points are not included in the Points Earned
tally and do not go towards determining which
Member Reward Tier Levels.

AMBER

How can I use my points?

Entry Level

When you earn your points you can then use them to
pay for food, beverages, functions and other goods in
the club outlets.

How can I check my points balance?
You can check your points balance at any gaming
machine or with the Change cashier.

The more points you earn when you use your card to
purchase goods and services, the higher the level you
can achieve. Rewards are offered to Members based
on their individual level.
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